
Grievance Letter for Inadequate 

Transportation Service 

Date: [Insert Date] 

To: 

Customer Service Department 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I am writing to formally express my grievance regarding the inadequate transportation services I 

have experienced with [Company Name] on [Date of Incident]. Despite my expectations for 

reliable service, I encountered significant issues that disrupted my travel plans and caused me 

undue stress. 

The specific issues I faced included: 

• Delayed arrival of transportation by [X hours/minutes]. 

• Lack of communication regarding status updates. 

• Inadequate accommodations provided during the waiting period. 

As a result of these shortcomings, I incurred additional expenses totaling [insert amount], 

including [briefly list expenses such as alternative transport, meals, etc.]. Given these 

circumstances, I believe I am entitled to compensation for the disruptions caused by the 

inadequate service. 

I kindly request that [Company Name] review my case and provide fair compensation for the 

inconvenience I have faced. I hope for a prompt and satisfactory response to this matter. 

Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 



[Your Email Address] 


