Compensation Request for Transportation
Service Disruptions

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Customer Service Department
Transportation Company Name
Company Address

City, State, Zip Code

Dear Customer Service Team,

I am writing to formally request compensation for the significant disruptions I experienced with
your transportation services on [specific date(s)]. My journey was affected due to [briefly
describe the disruption, e.g., delays, cancellations], causing considerable inconvenience and
additional expenses.

Details of the affected services:

e Service Type: [e.g., bus, train, etc.]

e Route: [provide route information]

e Scheduled Time: [time of departure]

e Actual Time: [time of actual departure or arrival]

Due to this disruption, I incurred the following additional expenses: [detail any costs incurred,
e.g., extra transportation, accommodations]. | believe that compensation is warranted due to the
inconvenience and financial implications caused by this situation.

| kindly ask that you address this matter and process my compensation request promptly. Should
you require any further information to support my claim, please feel free to contact me at your
convenience.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,
Your Name



