Dear [Client's Name],

I hope this message finds you well. As your Relationship Manager, | am committed to ensuring
that our services meet your expectations and contribute to your success.

To help us serve you better, | would greatly appreciate your feedback on your recent experience
with our team. Your insights are invaluable in assisting us to enhance our offerings.

Please take a moment to answer the following questions:

o How satisfied are you with our services? (1- Very Unsatisfied; 5- Very Satisfied)
o What aspects of our service do you value the most?

e Is there any area where you think we can improve?

« Would you recommend us to others? Why or why not?

Your feedback will be instrumental in guiding our efforts to better meet your needs. Thank you
for taking the time to share your thoughts with us.

Best Regards,

[Your Name]
Relationship Manager
[Your Company Name]
[Your Phone Number]
[Your Email Address]



