Feedback on Cross-Border Transportation
EXxperience

Date: [Insert Date]

To: [Transportation Company Name]

From: [Your Name]

Email: [Your Email]

Subject: Feedback on Recent Cross-Border Transportation

Dear [Transportation Company Name],

| hope this message finds you well. | recently utilized your services for cross-border

transportation from [Starting Location] to [Destination] on [Date of Travel]. | would like to
provide some feedback regarding my experience.

Positive Aspects

e Prompt pickup and drop-off services.
o Friendly and professional staff.
o Comfortable and well-maintained vehicle.

Areas for Improvement

o Better communication regarding border crossing procedures.
« More flexible scheduling options.

Overall, | appreciate the service provided and hope my feedback will help in enhancing the
experience for future travelers. Thank you for your attention.

Sincerely,

[Your Name]



