Date: [Insert Date]

[Your Name]

[Your Company Name]
[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Recipient's Name]
[Recipient's Position]
[Recipient's Company Name]
[Recipient's Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I hope this message finds you well. I am writing to inquire about the customs clearance process
for our upcoming transport shipments scheduled for [insert date]. We are eager to understand the
status of our documentation and any potential requirements needed to facilitate a smooth
clearance.

Specifically, we would like to know:
o Current status of our shipments in the customs clearance process.
« Any additional documents or information required from our side.

o Estimated timeline for clearance and delivery.

Your assistance in this matter is greatly appreciated, and we look forward to your prompt
response. Thank you for your cooperation.

Best regards,
[Your Name]

[Your Position]
[Your Company Name]



