
Transportation Service Accident Update 

Date: [Insert Date] 

Dear [Recipient's Name], 

We are writing to inform you about an incident that occurred involving our transportation service 

on [Insert Date of Accident]. This incident took place at [Insert Location] and involved [describe 

vehicles or parties involved, e.g., a passenger vehicle and a delivery truck]. 

As a result of the accident: 

• [Number] people were involved. 

• [Injuries reported or no injuries reported]. 

• Emergency services were called to the scene. 

• The authorities are currently investigating the incident. 

We are taking this matter seriously and are fully cooperating with law enforcement. Your safety 

and the safety of all passengers is our top priority. Our team is reviewing the situation thoroughly 

and will implement any necessary changes to enhance safety on our routes. 

For any questions or concerns, please do not hesitate to reach out to us at [Insert Contact 

Information]. We appreciate your understanding and support during this time. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


