
Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing [Transportation Service Name] 

for your recent travels. We strive to provide the best service possible, and your feedback is 

invaluable to us. 

Could you please take a moment to share your experience with us? Your insights will help us 

improve our services and ensure that we meet the needs of our customers effectively. 

Feedback Questions: 

• How would you rate your overall experience? (1-5) 

• Were our drivers punctual and professional? 

• Was the vehicle clean and comfortable? 

• Any suggestions for improvement? 

Thank you for your time and feedback. We look forward to serving you again in the future! 

Sincerely, 

[Your Name] 

[Your Position] 

[Transportation Service Name] 


