Complaint Letter About Unsatisfactory
Healthcare Services

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

[Date]

[Healthcare Provider's Name]
[Healthcare Facility's Name]
[Facility's Address]

[City, State, Zip Code]

Subject: Complaint Regarding Unsatisfactory Healthcare
Services

Dear [Healthcare Provider's Name],

I am writing to formally express my dissatisfaction with the healthcare services | received at
[Healthcare Facility's Name] on [Date of Service]. Despite my expectations for quality care, my
experience was far from satisfactory due to [briefly describe the specific issues, e.g., long wait
times, inadequate treatment, unprofessional staff, etc.].

Specifically, [provide detailed examples of your experience, including any events that were
particularly concerning or disappointing]. | believe that as a patient, it is my right to receive
attentive and comprehensive care, which | felt was lacking during my visit.

| urge you to address these concerns to improve the experience for future patients. | appreciate
your attention to this matter and hope to see changes implemented for a better healthcare
environment.

Thank you for your consideration. I look forward to your prompt response.



Sincerely,

[Your Name]



