
Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing our transportation services for 

your recent journey. 

We are constantly striving to improve our services, and your feedback is invaluable to us. We 

would greatly appreciate it if you could take a few moments to share your thoughts about your 

experience. 

Feedback Questions: 

• How would you rate the overall service? 

• Was the vehicle clean and comfortable? 

• How would you rate the driver's professionalism? 

• Any additional comments or suggestions? 

Please reply to this email with your feedback or fill out our feedback form. 

Your input helps us enhance our services and provides a better experience for all our customers. 

Thank you for your time! 

 

Sincerely, 

[Your Name] 

[Your Position] 

[Transport Company Name] 

[Contact Information] 
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