
Request for Your Feedback 

Dear [Customer's Name], 

We hope this message finds you well. At [Company Name], we are committed to providing the 

best transport services to our valued customers. We strive for excellence and continuously seek 

to improve our services. 

We would greatly appreciate it if you could take a few moments to share your feedback 

regarding your recent experience with us. Your thoughts and suggestions are invaluable in 

helping us enhance our services. 

Feedback Questions: 

• How would you rate the quality of our service? 

• Were our staff members professional and courteous? 

• How likely are you to recommend us to others? 

• Please share any additional comments or suggestions: 

Please reply to this email with your feedback by [Insert Deadline Date]. Thank you for your time 

and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information]  


