
Transportation Service Performance 

Assessment 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Transportation Service Performance Assessment 

Dear [Recipient's Name], 

I hope this message finds you well. As part of our ongoing commitment to quality service 

provision and performance improvement, we have conducted an assessment of the transportation 

services provided for [specific project or duration]. The following summarizes our evaluation: 

Performance Metrics 

• Timeliness: [Insert Assessment] 

• Vehicle Condition: [Insert Assessment] 

• Driver Professionalism: [Insert Assessment] 

• Customer Feedback: [Insert Assessment] 

Strengths 

[Highlight the strengths observed during the assessment] 

Areas for Improvement 

[Identify any areas needing improvement] 

Conclusion 

We appreciate the efforts made by your team in providing transportation services. We believe 

that addressing the identified areas for improvement will enhance our overall effectiveness. 

Please feel free to reach out if you would like to discuss this assessment in more detail. 

Thank you for your attention to this matter. 

Sincerely, 



[Your Name] 

[Your Position] 

[Your Company] 


