
Transportation Service Goals and 

Achievements Review 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Review of Transportation Service Goals and Achievements 

Dear [Recipient's Name], 

As we reach the end of the [Insert Time Period], I would like to take the opportunity to review 

our transportation service goals and achievements. Our commitment to providing exceptional 

service remains our top priority. 

Goals Set for [Year/Quarter] 

• Improve on-time delivery rates by 15% 

• Reduce operational costs by 10% 

• Enhance customer satisfaction to 90% 

Achievements 

1. Achieved a 20% improvement in on-time delivery rates. 

2. Successfully reduced operational costs by 12% through efficient route management. 

3. Increased customer satisfaction ratings to 95% based on feedback surveys. 

Conclusion 

In conclusion, I am proud of the progress we have made in meeting our transportation service 

goals. I look forward to discussing further strategies for the upcoming period. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


