
Transportation Service Customer 

Satisfaction Survey 

Dear Valued Customer, 

We appreciate your recent use of our transportation services. Your feedback is essential in 

helping us improve and provide you with the best possible experience. We kindly ask you to take 

a few minutes to fill out our customer satisfaction survey. 

Survey Questions 

1. How would you rate your overall satisfaction with our transportation service? (1 being 

very dissatisfied, 5 being very satisfied) 

2. Was the vehicle clean and well-maintained? 

3. How would you rate the professionalism of our drivers? 

4. Was your trip timely and efficient? 

5. Would you recommend our services to others? (Yes/No) 

6. Any additional comments or suggestions: 

Your responses will be kept confidential and will only be used for improving our services. Thank 

you for your time and insights! 

Sincerely, 

[Your Company Name] 


