
Transportation Service Inquiry Feedback 

Date: [Insert Date] 

To: [Transportation Service Provider's Name] 

From: [Your Name] 

Subject: Feedback on Transportation Service Inquiry 

Dear [Transportation Service Provider's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent inquiry 

about your transportation services on [Insert Date of Inquiry]. 

Firstly, I would like to thank you for your prompt response and the detailed information 

provided. Your clarity regarding pricing and the types of vehicles available was very helpful in 

making an informed decision. 

However, I would appreciate it if you could improve your response time for future inquiries, as I 

had to wait a little longer than expected for a reply. Additionally, having more options for routes 

would be beneficial. 

Thank you once again for your assistance. I look forward to your continued improvement in 

service and hope to utilize your transportation services in the near future. 

Best regards, 

[Your Full Name] 

[Your Contact Information] 


