
Transportation Service Inconsistency Clarification 

Date: [Insert Date] 

[Your Name]  

[Your Title]  

[Your Company]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number] 

[Recipient's Name]  

[Recipient's Title]  

[Recipient's Company]  

[Recipient's Address]  

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to address an ongoing inconsistency we have observed in the transportation services 

provided by your company. We value our partnership and appreciate your commitment to 

quality, but recent issues have raised concerns regarding the reliability of service delivery. 

Specifically, we have experienced delays and unforeseen changes in transportation schedules on 

[insert specific dates]. These inconsistencies have impacted our operations, and we would 

appreciate clarification on the causes and measures being taken to rectify the situation. 

Please provide us with insights into these matters, including any steps your team is implementing 

to ensure that such disruptions do not happen in the future. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name]  

[Your Title]  

[Your Company] 


