
Transportation Service Refund Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Customer Service Department 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to formally request a refund for the 

transportation service I utilized on [Insert Date of Service]. Unfortunately, my experience did not 

meet the expected standards due to [briefly explain the reasons, e.g., delays, poor service, etc.]. 

Details of the service are as follows: 

• Date of Service: [Insert Date] 

• Booking Reference Number: [Insert Reference Number] 

• Type of Service: [Insert Type, e.g., taxi, shuttle, etc.] 

Given the circumstances, I kindly request a full refund of the payment made. I have attached a 

copy of my receipt for your reference. I appreciate your understanding and hope for a prompt 

resolution to this matter. 

Thank you for your attention to this request. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 


