Refund Request for Transportation Service

Date: [Insert Date]

To: [Transportation Service Provider's Name]

Address: [Service Provider's Address]

Dear [Service Provider's Name],

I am writing to formally request a refund for the transportation service | booked on [Insert Date
of Service]. Unfortunately, the service did not meet my expectations due to [briefly explain the
issue, e.g., delayed arrival, vehicle issues, poor customer service, etc.].

The details of the service are as follows:

Booking Reference Number: [Insert Reference Number]

Date of Service: [Insert Date]

Pick-Up Location: [Insert Location]
Drop-Off Location: [Insert Location]

Despite my expectations for a timely and reliable service, [explain what happened].

Consequently, I believe a refund would be appropriate in this situation.

Attached are the relevant documents supporting my claim, including [list attachments, e.g.,
receipt, correspondence, etc.].

| appreciate your attention to this matter and look forward to your prompt response.
Thank you for your understanding.

Sincerely,

[Your Name]

[Your Address]

[Your Email Address]

[Your Phone Number]



