
Transportation Service Refund Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

Customer Service Department 

[Transportation Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Subject: Refund Request for Overcharge 

Dear Customer Service, 

I am writing to formally request a refund for an overcharge that occurred on my recent 

transportation service with your company on [Insert Date of Service]. My reservation number is 

[Insert Reservation Number]. 

Upon reviewing my payment confirmation, I noticed that I was charged [Insert Charged 

Amount], whereas the agreed-upon price was [Insert Agreed Amount]. I have attached relevant 

documents, including my receipt and the original quote, for your reference. 

I would appreciate your assistance in processing my request for the difference of [Insert Amount 

to be Refunded] at your earliest convenience. I trust that you will address this matter promptly. 

Thank you for your attention to this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


