
Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you about an unexpected delay 

in our transportation services that may have impacted your recent experience with us. 

We sincerely apologize for any inconvenience this may have caused. Due to unforeseen 

circumstances, including [briefly describe the reason for the delay], we were unable to provide 

the prompt service you have come to expect from us. 

Please rest assured that we are taking the necessary steps to rectify the situation and prevent 

similar occurrences in the future. Your satisfaction is our top priority, and we appreciate your 

understanding and patience during this time. 

As a token of our appreciation for your continued support, we would like to offer you [mention 

any compensation, if applicable]. 

If you have any further questions or concerns, please do not hesitate to contact our customer 

service team at [contact information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Name] 

[Your Position] 

[Contact Information] 


