
Apology for Delay in Transportation Service 

Dear [Client's Name], 

We hope this message finds you well. We are reaching out to extend our sincerest apologies for 

the recent delay in our transportation services that affected your operations. 

On [specific date], unforeseen circumstances caused a disruption in our schedule, which resulted 

in delays in delivering your shipment. We understand the importance of timely service, and we 

regret any inconvenience this may have caused to your business. 

We are actively working to resolve these issues and have implemented measures to ensure that 

this does not happen again in the future. Your satisfaction is our priority, and we value your 

continued trust in us. 

Please do not hesitate to reach out to us at [contact information] should you have any questions 

or require further assistance. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


