
Transportation Service Cancellation 

Feedback 

Dear [Transportation Service Provider], 

I hope this message finds you well. I am writing to provide feedback regarding the cancellation 

of my recent transportation service on [Date of Service]. 

Unfortunately, I had to cancel my booking due to [reason for cancellation]. I would like to 

express my thoughts on the cancellation process: 

• Ease of Cancelling: [Your feedback] 

• Response Time: [Your feedback] 

• Customer Service Interaction: [Your feedback] 

• Overall Experience: [Your feedback] 

I appreciate the service you provide, and I hope this feedback helps improve the cancellation 

experience for future customers. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


