
Transportation Service Complaint 

Date: [Insert Date] 

To: [Transportation Service Company Name] 

Address: [Company Address] 

Dear [Company Name/Customer Service Manager], 

I am writing to formally complain about the unprofessional conduct displayed by your drivers 

during my recent experience with your transportation service. 

On [insert date], I used your service to travel from [pickup location] to [destination]. 

Unfortunately, I encountered several issues that I believe need to be addressed: 

• [Describe the first issue, e.g., driver arrived late] 

• [Describe the second issue, e.g., driver was rude or dismissive] 

• [Describe any additional issues, e.g., unsafe driving or poor vehicle condition] 

I have always chosen your service based on your reputation for quality and professionalism, but 

this experience has left me disappointed. I believe that all customers deserve to be treated with 

respect and should feel safe while utilizing your services. 

I kindly request that you look into this matter and take the necessary actions to ensure that such 

incidents do not occur in the future. I would appreciate a prompt response regarding how you 

plan to address my concerns. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


