
Complaint Regarding Unsafe Driving 

Practices 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

To Whom It May Concern, 

I am writing to formally lodge a complaint regarding the unsafe driving practices I recently 

experienced during a transport service provided by your company on [Date of Incident]. 

During the trip from [Pickup Location] to [Destination], I observed several instances of reckless 

behavior, including: 

• Excessive speeding 

• Frequent lane changing without signaling 

• Failure to obey traffic signals 

• Distracted driving (e.g., using a mobile phone) 

As a customer, I expected a standard of safety and professionalism from your drivers, and I was 

alarmed by the lack of regard for both road safety and the welfare of passengers. Such driving 

not only endangers the lives of those inside the vehicle but also poses a significant risk to other 

road users. 

I urge you to take immediate action regarding this matter to ensure the safety of your passengers 

and improve your driving standards. I look forward to hearing back from you regarding the steps 

you plan to take in addressing this issue. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


