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Introduction 

This evaluation report assesses the effectiveness of the training program conducted by [Agency 

Name] aimed at enhancing the skills of social service workers. 

Program Objectives 

• Objective 1: [Description] 

• Objective 2: [Description] 

• Objective 3: [Description] 

Methodology 

The evaluation utilized qualitative and quantitative methods, including surveys, interviews, and 

pre-and post-training assessments. 

Findings 

Participant Feedback: 

• Overall satisfaction: [Percentage]% reported satisfaction. 

• Knowledge gained: [Percentage]% felt they learned new skills. 

• Application of skills: [Percentage]% have implemented learned skills in their work. 

Recommendations 

Based on the findings, the following recommendations are proposed: 

• Recommendation 1: [Suggestion] 

• Recommendation 2: [Suggestion] 

• Recommendation 3: [Suggestion] 

Conclusion 



The training program was effective in meeting its objectives. Continued enhancement and 

adaptation based on feedback will further improve outcomes. 

Appendices 

Additional materials and detailed data can be found in the attached appendices. 

Thank you for the opportunity to evaluate this program. 


