
Letter Template for Communication Strategy 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Communication Strategy for Public Awareness in Social Services 

Dear [Recipient Name], 

I hope this letter finds you well. In light of our ongoing efforts to enhance public awareness 

regarding available social services, I am writing to outline our proposed communication strategy. 

Objectives 

• Increase community awareness about available social services. 

• Enhance engagement with the targeted populations. 

• Promote available resources effectively through multiple channels. 

Target Audience 

Our primary audience includes [specific demographics, e.g., low-income families, senior 

citizens, etc.]. 

Key Messages 

We aim to communicate the following key messages: 

• Understanding the different social services available. 

• How to access these services and eligibility criteria. 

• Success stories and testimonials from beneficiaries. 

Communication Channels 

We will utilize the following channels to disseminate our messages: 

• Social media platforms (Facebook, Twitter, Instagram) 

• Community workshops and informational sessions 

• Local newspapers and newsletters 

Evaluation 



We will measure the effectiveness of our strategy through surveys, feedback forms, and 

monitoring engagement metrics across all platforms. 

Thank you for considering this communication strategy. I look forward to your feedback and the 

opportunity to collaborate further to raise public awareness of our essential social services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


