
Service Delivery Follow-up 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to follow up on the services provided to 

you by [Agency Name] on [Service Date]. Your feedback is invaluable to us and helps ensure we 

are meeting your needs effectively. 

Please take a moment to share your thoughts regarding the service you received, including any 

challenges you faced or areas for improvement. Your insights will greatly assist us in enhancing 

our programs for all clients. 

If you have further questions or require additional assistance, please do not hesitate to contact us 

at [Phone Number] or [Email Address]. 

Thank you for allowing us to serve you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Agency Name] 

[Agency Address] 


