
Service Delivery Feedback 

Date: [Insert Date] 

To: [Agency Name] 

Attn: [Recipient Name/Title] 

Dear [Recipient Name], 

I am writing to provide feedback regarding the services I have received from [Agency Name] on 

[insert specific date(s)]. I appreciate the efforts made by your team to assist me in [describe issue 

or service provided]. 

Positive Aspects: 

• [Detail a positive experience] 

• [Mention staff professionalism or helpfulness] 

Areas for Improvement: 

• [Detail an area that needs improvement] 

• [Mention any challenges faced during service delivery] 

Thank you for considering my feedback. I hope to see improvements in the areas mentioned and 

look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


