
User Satisfaction Survey 

Dear [Participant's Name], 

We hope this message finds you well. We are reaching out to invite you to participate in a user 

satisfaction survey regarding our assistance programs. 

Your Feedback Matters 

Your input is invaluable in helping us understand how well our programs meet your needs and 

how we can improve. The survey will take approximately [insert duration] to complete. 

Survey Details 

Program Name: [Insert Program Name] 

Survey Link: [Insert Survey Link] 

Deadline for Submission: [Insert Date] 

Incentive 

As a token of our appreciation, all participants will be entered into a raffle to win [insert 

incentive]. 

Confidentiality 

Please note that all responses will be kept confidential and used solely for improving our 

programs. 

Thank you for your time and feedback! 

Best regards, 

[Your Name] 

[Your Position] 

[Organization Name] 

[Contact Information] 


