
Follow-Up Communication 

Date: [Insert Date] 

Dear [Client's Name], 

We hope this message finds you well. We are reaching out to follow up on your recent visit to 

our agency on [date of visit]. We value your participation and want to ensure that you are 

receiving the assistance you need. 

During your last appointment, we discussed [briefly mention topics discussed or services 

provided]. If you have any questions or need further support regarding these matters, please do 

not hesitate to reach out to us. 

Additionally, we wanted to remind you of the upcoming [event/program/service] on [date]. We 

encourage you to attend to gain more resources and support. 

Thank you for being a part of our community. Your well-being is important to us. Please feel 

free to contact us at [phone number] or [email address] for any inquiries or assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Agency Name] 

[Agency Contact Information] 


