
Feedback on Social Service Agency Program 

Effectiveness 

Date: [Insert Date] 

To: [Agency Name] 

Address: [Agency Address] 

Dear [Agency Director's Name], 

I hope this letter finds you well. I am writing to provide feedback on the [specific program name] 

that I recently participated in. Having been involved in various capacities, I wanted to share my 

observations regarding its effectiveness. 

Program Strengths 

• Strong community engagement and outreach. 

• Well-structured support services tailored to individual needs. 

• Knowledgeable and compassionate staff. 

Areas for Improvement 

• Increased availability of resources for participants. 

• More frequent follow-up sessions to track progress. 

• Enhanced communication regarding program updates and changes. 

Overall, I believe that the program has a significant positive impact on the community. Thank 

you for your hard work and dedication. I look forward to seeing how the program evolves in the 

future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


