
Feedback on Mental Health Services 

Date: [Insert Date] 

To: [Recipient Name] 

Title: [Recipient Title] 

Organization: [Recipient Organization] 

Address: [Recipient Address] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to provide feedback regarding the mental health 

services I received at [Clinic/Service Name]. I appreciate the effort and dedication of your staff 

in supporting individuals with mental health challenges. 

While I found many aspects of the service to be beneficial, I believe there are areas where 

improvements could be made: 

• Accessibility: [Insert specific feedback related to accessibility.] 

• Communication: [Insert specific feedback related to communication.] 

• Therapeutic Approaches: [Insert specific feedback regarding therapeutic methods 

used.] 

Additionally, I suggest considering the following enhancements: 

1. [Suggestion 1] 

2. [Suggestion 2] 

3. [Suggestion 3] 

Thank you for considering my feedback. I believe that with continued improvements, your 

services can significantly impact the community and support individuals needing mental health 

assistance. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


