
Letter of Constructive Criticism 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Constructive Feedback on Service Development 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide some feedback regarding the recent 

developments in our service offerings. I appreciate the efforts you and your team have put into 

this project, and I believe there are opportunities for improvement that could benefit our 

customers and enhance our service quality. 

Firstly, I would like to commend the [specific aspect] of the service, as it shows great potential 

for improving customer satisfaction. However, I have observed that [specific issue or concern], 

which may lead to [potential negative impact]. I suggest considering [specific recommendation] 

to address this issue effectively. 

Additionally, I noticed that [another issue]. This could potentially hinder our overall service 

experience. I believe that implementing [another recommendation] could greatly enhance our 

service delivery and align more closely with customer expectations. 

Thank you for considering my feedback. I am confident that with some adjustments, we can 

further elevate our service standards. I look forward to seeing how this develops and am 

available for further discussion if needed. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


