
Client Service Performance Update 

Date: [Insert Date] 

To: [Client's Name] 

From: [Your Name] 

Subject: Client Service Performance Update 

Dear [Client's Name], 

We hope this message finds you well. We are reaching out to provide you with the latest 

performance update regarding the services we are currently providing to you. 

Key Performance Indicators 

• Response Time: [Insert Time] 

• Customer Satisfaction Rate: [Insert Percentage] 

• Issue Resolution Rate: [Insert Percentage] 

Highlights 

[Insert any noteworthy achievements or improvements in service delivery. Include any statistics 

or metrics that showcase performance.] 

Areas for Improvement 

[Discuss any areas where there have been challenges and the steps being taken to improve.] 

Next Steps 

[Outline the next steps or actions that will be taken in the coming weeks/months.] 

We appreciate your continued partnership and are committed to delivering exceptional service. 

Should you have any questions or require further information, please do not hesitate to reach out. 

Thank you for your attention. 

Sincerely, 

[Your Name] 

[Your Job Title] 



[Your Company] 

[Your Contact Information] 


