
Swift Repair Notification 

Date: [Insert Date] 

To: [Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Dear [Customer Name], 

We are writing to inform you that your request for repair has been received and is being 

processed. Our team is committed to providing you with swift and efficient service. 

Details of your repair request: 

• Repair ID: [Insert Repair ID] 

• Item Description: [Insert Item Description] 

• Date of Request: [Insert Request Date] 

Our technicians will begin the repair process as soon as possible and we anticipate that it will be 

completed by [Insert Estimated Completion Date]. If any issues arise during the repair, we will 

notify you immediately. 

Thank you for your patience and understanding. If you have any questions, please feel free to 

contact us at [Insert Contact Information]. 

Sincerely, 

[Your Company Name] 

[Your Name] 

[Your Position] 


