Dear Residents,

We hope this message finds you well. We are writing to inform you about our ongoing
commitment to ensure that your hot water systems are fully operational and meet your needs.

As part of our dedication to providing reliable service, we have implemented a hot water
restoration assurance program. This means that we are available to address any issues with your
hot water supply promptly and efficiently.

Assurance Details:

e 247 emergency response for hot water issues.
« Regular maintenance checks to prevent potential breakdowns.
o Priority service for residents experiencing hot water disruptions.

We encourage you to report any concerns regarding your hot water system to our management
team. Your comfort and satisfaction are our top priorities.

Thank you for your cooperation and understanding.
Sincerely,

[Your Organization Name]
[Contact Information]



