
Dear Apartment Residents, 

We are conducting an Internet Services Survey to better understand the connectivity needs and 

preferences of our residents. Your feedback is essential in helping us improve our services. 

Survey Details 

Please take a few minutes to complete the following questions: 

1. What type of internet service do you currently use? (e.g., DSL, Cable, Fiber, etc.) 

2. What is your monthly budget for internet services? 

3. How satisfied are you with your current internet service provider? (1-5 scale) 

4. What improvements would you like to see in internet services in our apartment complex? 

5. Are you open to bundling other services (e.g., TV, phone) with your internet plan? 

Your responses will remain confidential and will greatly assist us in enhancing our community's 

internet offerings. Please return this survey by [insert date]. 

Thank you for your participation! 

Sincerely, 

[Your Name] 

[Your Position] 

[Apartment Complex Name] 


