Dear VValued Customer,

We are excited to inform you of updates to our cable television channel lineups, effective [Date].
These changes reflect our commitment to providing you with the best viewing experience.

Highlights of the Updated Channel Lineup:

o New Channels Added: [List new channels]
e Channel Number Changes: [List channel number changes]
o Channels Removed: [List removed channels]

For a complete list of the updated channels and their new positions, please visit our website at
[Website URL] or refer to your set-top box user guide.

We appreciate your continued support and hope you enjoy the new lineup!
Best regards,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



