Dear VValued Customer,

We are excited to inform you about upcoming enhancements to your cable TV service that will
make your viewing experience even better!

What's New?

e New HD Channels: Enjoy a wider selection of high-definition channels.
o Improved On-Demand Library: Access more movies and shows at your convenience.
o Enhanced DVR Features: Record up to 12 shows at once with expanded storage.

Scheduled Implementation

The enhancements will be implemented on March 15, 2024. You may notice changes to your
channel lineup and increased content availability.

Need Assistance?

If you have any questions or need further information, please feel free to contact our customer
service team at (123) 456-7890 or visit our website at www.cabletvservice.com.

Thank you for being a loyal customer. We look forward to continuing to serve you!

Sincerely,
The Cable TV Service Team


http://www.cabletvservice.com/

