Dear VValued Customer,

We hope this message finds you well. We are excited to inform you about some upcoming
updates to your cable service that will enhance your viewing experience.

New Viewing Options
Starting next month, we will be introducing the following features:
e On-Demand Content: Access a library of movies and shows at your convenience.

« Enhanced Streaming: Stream your favorite channels live through our app.
e Additional HD Channels: Enjoy even more high-definition content.

How to Access

To take advantage of these new options, please ensure your cable box is updated. You can
manage your settings through the customer portal or contact our support team for assistance.

Feedback

Your feedback is important to us. Let us know how these changes enhance your viewing
experience.

Thank you for being a loyal customer!

Sincerely,
Your Cable Service Team



