
Dear [Tenant's Name], 

We hope this message finds you well. As part of our continuous effort to improve our services, 

we would like to gather your feedback on our Tenant Referral Program. 

Your experience is important to us, and we would appreciate it if you could take a few minutes 

to share your thoughts. Please consider the following questions: 

• How would you rate your overall experience with the referral program? 

• What do you think worked well? 

• What areas do you think could be improved? 

Your insights will help us enhance our programs and serve you better in the future. Please reply 

to this email with your feedback by [insert deadline]. 

Thank you for your time and contribution! 

Best regards, 

[Your Name] 

[Your Position] 

[Property Management Company] 

[Contact Information] 


