
Complaint Letter to Internet Service Provider 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Internet Service Provider Name] 

[Provider Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction with the internet service I received from 

[Provider Name] over the past [duration]. Despite multiple attempts to resolve my issues, I 

continue to experience significant problems, including [list specific issues, e.g., frequent outages, 

slow speeds, poor customer service]. 

I wish to highlight that these issues have caused considerable inconvenience and hindrance to 

both my personal and professional life. Despite my numerous calls to your customer service 

team, the matter remains unresolved, and my frustrations have grown. 

I request that you take immediate action to address these concerns. I hope to receive a prompt 

response regarding how you plan to resolve these outstanding issues. If these problems are not 

addressed satisfactorily, I may have to consider other providers or escalate the matter. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


