
Online Rent Payment Guidelines 

Dear [Tenant's Name], 

We hope this message finds you well. This letter serves as a guideline for making your rent 

payments online. Please follow the instructions below to ensure a smooth payment process: 

1. Payment Platform 

All online rent payments should be made through our secure website at [Website URL]. 

2. Payment Schedule 

Your rent payment is due on the 1st of each month. Late payments may incur additional fees. 

3. Accepted Payment Methods 

We accept the following payment methods: 

• Credit Card 

• Debit Card 

• Bank Transfer 

4. Confirmation of Payment 

After completing your payment, you will receive a confirmation email. Please keep this receipt 

for your records. 

5. Technical Support 

If you encounter any issues while making your payment, please contact our support team at 

[Support Email] or [Support Phone Number]. 

Thank you for your attention to these guidelines. Please reach out if you have any questions. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 



[Contact Information] 


