
Hardware Delivery Assurance 

Date: [Insert Date] 

Dear [Customer's Name], 

We are pleased to inform you that your order #[Order Number], placed on [Order Date], is being 

processed and will soon be shipped to your designated delivery address. 

At [Company Name], we understand the importance of delivering high-quality hardware in a 

timely manner. We assure you that: 

• Your order will be packaged securely to prevent any damage during transit. 

• Our selected courier service is reliable and efficient, ensuring your hardware reaches you 

promptly. 

• You will receive a tracking number once your order has shipped, allowing you to monitor 

its progress. 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer service team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for choosing [Company Name]. We appreciate your business and look forward to 

serving you again! 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 


