
Customer Service Issue Closure Letter 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for contacting us regarding your recent issue with [brief description of the issue]. We 

appreciate your patience as we worked to resolve this matter. 

We are pleased to inform you that your issue has been successfully resolved. [Include brief 

description of the resolution]. If you have any further questions or concerns, please do not 

hesitate to reach out to us. 

As a token of our appreciation for your understanding, we would like to offer you [mention any 

compensation if applicable]. We value your business and strive to provide the best experience 

possible. 

Thank you for allowing us the opportunity to serve you. We look forward to assisting you in the 

future. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


