
Crisis Management Protocols 

Dear [Volunteer Name], 

We appreciate your commitment to [Organization Name] and your dedication to our mission. In 

light of recent events, we would like to share our crisis management protocols to ensure the 

safety and well-being of all volunteers during emergencies. 

1. Reporting Protocol 

If you encounter a crisis situation, please report it immediately to your team leader or the 

designated crisis response coordinator at [contact information]. 

2. Emergency Contact 

Keep the following emergency contact numbers readily available: 

• Emergency Services: 911 

• Organization Crisis Hotline: [hotline number] 

• Local Support Services: [service information] 

3. Evacuation Procedures 

In case of an evacuation, follow the instructions provided by the team leader and proceed to the 

designated assembly point located at [location]. 

4. Safety Protocols 

Please familiarize yourself with the safety protocols pertaining to your volunteer role, and be 

prepared to assist others as needed. 

5. Mental Health Resources 

Your mental well-being is important to us. Access mental health resources at [resource 

information]. 

Thank you for your awareness and cooperation. Together, we can ensure a safe environment for 

everyone involved. 

Sincerely, 

[Your Name] 

[Your Title] 

[Organization Name] 


