
Software Support Contract 

Date: [Insert Date] 

To: 

[Client Name] 

[Client Address] 

[City, State, Zip Code] 

Subject: Software Support Contract Agreement 

Dear [Client Name], 

We are pleased to provide you with the terms of our Software Support Contract. This agreement 

outlines the support services that we will provide for the software you are using. 

1. Services Provided 

• Technical Support 

• Software Updates 

• Bug Fixes 

• User Training and Documentation 

2. Contract Duration 

This contract is valid for a period of [Insert Duration] starting from [Insert Start Date] to [Insert 

End Date]. 

3. Fees 

The total fee for the support services will be [Insert Amount] payable [Insert Payment Terms]. 

4. Termination 

Either party may terminate this agreement with [Insert Notice Period] written notice. 

5. Acceptance 

By signing below, both parties agree to the terms and conditions outlined in this Software 

Support Contract. 



___________________________ 

[Client Name] 

Date: _______________ 

___________________________ 

[Your Company Name] 

Date: _______________ 

Thank you for choosing our services. We look forward to supporting you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Contact Information] 


