
Arbitration Agreement 

Date: [Insert Date] 

Consumer Name: [Insert Consumer Name] 

Service Provider: [Insert Service Provider Name] 

Dear [Consumer Name], 

This Arbitration Agreement ("Agreement") is made between [Service Provider Name] and you, 

the consumer, for the resolution of any disputes that may arise in relation to the services 

provided. 

1. Agreement to Arbitrate 

Both parties agree that any dispute, claim, or controversy arising out of or relating to this 

Agreement or the services provided shall be resolved by binding arbitration. 

2. Governing Rules 

The arbitration will be conducted in accordance with the rules of the American Arbitration 

Association (AAA). 

3. Location 

The arbitration shall take place in [Insert Location]. 

4. Waiver of Class Actions 

Both parties agree to waive any right to participate in a class action or representative action. 

5. Acceptance 

By signing below, you acknowledge that you have read and understood this Agreement and 

agree to its terms. 

Signature: ___________________________ 

Name: [Insert Consumer Name] 

Date: _______________________________ 



Service Provider Signature: ___________________________ 

Name: [Insert Service Provider Representative Name] 

Date: _______________________________ 


