Request for SLA Approval and Support

Date: [Insert Date]

To,

[Recipient's Name]

[Recipient's Title]

[Company Name]

[Company Address]

Dear [Recipient's Name],

| hope this message finds you well. I am writing to formally request your approval of the Service
Level Agreement (SLA) that we have drafted for [Project/Service Name]. This agreement
outlines the expectations and commitments between our team and your organization regarding
the services provided.

In order for us to move forward efficiently, we would appreciate your review and feedback on
the attached SLA document. Furthermore, we would like to request your support in
implementing the agreed-upon standards and ensuring compliance throughout the duration of the
agreement.

We believe that formalizing our commitments will enhance our collaboration and align our goals
effectively. If possible, we would appreciate your feedback by [insert deadline for feedback], to
ensure we stay on track with our project timeline.

Thank you for your attention to this matter. We look forward to your positive response.

Best regards,

[Your Name]

[Your Title]

[Your Company]

[Your Contact Information]



