
Consent for Service Level Agreement 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

Dear [Recipient's Name], 

We are pleased to inform you that we have mutually agreed upon the terms and conditions 

outlined in the Service Level Agreement (SLA) dated [Insert SLA Date]. This document serves 

to confirm our consent to the terms specified. 

As per our discussions, the key highlights of the SLA include: 

• Service Scope: [Brief description of services] 

• Performance Metrics: [Key performance indicators] 

• Response Time: [Defined response time] 

• Confidentiality: [Brief description of confidentiality terms] 

By signing below, we consent to and accept all terms and conditions set forth in the SLA. We 

understand our obligations and commit to uphold them throughout the duration of this 

agreement. 

Thank you for your collaboration. We look forward to a successful partnership. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Address] 

[Your Email] 

[Your Phone Number] 

Consent: 

_____________________________ 

[Recipient's Name] 

[Recipient's Title] 

[Recipient's Company] 


