Approval for Service Level Expectations

Date: [Insert Date]
To: [Recipient's Name]
From: [Your Name]

Subject: Approval of Service Level Expectations

Dear [Recipient's Name],

| am writing to formally approve the Service Level Expectations (SLE) as outlined in the
document submitted on [Insert Date]. | have reviewed the expectations and believe they align
with our operational goals and objectives.

The following Service Level Expectations are hereby approved:

o Expectation 1: [Description]

o Expectation 2: [Description]

o Expectation 3: [Description]
Please ensure that all relevant teams are informed of these expectations and that they are
implemented accordingly. Should you require any further clarifications or support, do not
hesitate to reach out.

Thank you for your efforts in maintaining our service quality.

Sincerely,

[Your Name]
[Your Position]
[Your Company]



